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SPECIAL ADVERTISING SECTION

I

xperts say that at  lenst  90 percent of

hor.nebuyers rely, ou real estate irgents fbr

aclvice ar.rd guidar.rce. But rvith n.role than

15,200 San Diego area resrdents holding real

estate licenses, how do you fhd someone rvho

knows the r .nar l iet ,  represents your interests

and operates with an er.nphersis on ir.rtegrity ar-rd

sen'ice?

Snn Diego NIoguzirrc can help. The rrirgazine

fbrr.ned ir pirrtnership with Crescendo Business

Services to t lnd or,r t  lvhich retr l  est t r te agents

have most cor.rsistently wowed their clients.

The Select ion Process

Crescendo surveyed, by nrai l  anci  phone,

al l  San Diego areir  residents rvho purchased

a horne over $250,000 within a l2 n-ronth

per iod ( ju ly 2009 to lu ly 2010) and 7,000

subscr ibers of  Sarr  Dlego Magazine. An

addi t ional  250 surveys were sent to mortgage

and title cornpanies, rvhich are oiien best able

to judge a real estate agent's technical skills and

knowledge.

Recipients lvere asked to evaluate only

real  estate agents whorn they know through

personal  exper ience. They were asked to

evaluate them based upon nine cr i ter ia:

customer service,  communicat ion,  f inding the

r ight  home, integr i ty,  negot iat ion,  Inarket ing

the horne, rnarket knowledge. c losing

preparatior.r and overall satisfaction.

Only or ig inal  surveys -  no copies -

returned in their  special ly designed enr.elopes

r,vere accepted as val id.  Crescendo scored

and screened each qual i f ied agent wi th the

Cal i forn i  a State Real  Estate Cot. t . t  t . t . t  i  ss iot- t 's

database to ver i fy that  l icenses were current

and that no disciplir-rary actions were pending.

Final ly,  the qual i ly ing leal  estate agents

were reviewed by a panel  of  industry experts

compris ing real ty cornpany execut ives,

prot-essional  and trade associat ior . r  of f icers,

and others directly involved in housing-related

businesses.

Although par-relists' col.nments were incor-

porated into the f inal  score,  sateguards were

built into the revier,v process to reduce the abil-

ity of panel members to influence the composi-

t ion of  t l - re t lnal  l is t  on the basis of  company

aftlliatior-r.

A Select Award

The resul t ing l is t  of  FIVE STAR Real Estate

Agents is a select group, replesenting less than

6 percent of  l icensed agents in the San Diego

area. For a rnore user- f r iendly l is t ing,  agents

have been grouped based on their city offocus.

Throughout the evaluation process, respon-

dents to ld stor ies of  last ing f r iendships that

have emerged from r'vhat is most often a stress-

ful  business transact ion.  Several  even wrote

essays on why their particular agent excelled.

Al though this l is t  wi l l  cef ta in ly be a useful

tool  for  anyone buying or sel l ing a home,

i t  s l - rould not be considered exhaust ive.

Undoubtedly,  there are many other excel lent

real  estate agents who, for  one reason or

another, are not on this year's list.

Rnselncrr DnclanerroNs:

As with any research or recognition program,

it  is important that we provide you the
following declarations:

. The 20ll FIVE STAR Real Estate Agents
do not pay a fee to be included in the
research or the final list of FIVE STAR
Real Estate Agents.

. The overall evaiuation score ofa real estate
agent reflects an average of all respondents
and may not be representative of any one
client's experience.

. The FIVE STAR Award is not indicative of
the real estate agent's future performance.

. The inclusion of a real estate agent on the
FIVE STAR Real Estate Agent list shouid
not be construed as an endorsement ofthe
real estate agent by Crescendo Business
Services or San Diego Magazine.

. The research process for the FIVE STAR
Real Estate Agent Program, managed by

QMI Research, incorporates a statistically
valid sample in order to identify the real
estate agents in the local market who score
highest in overal l  sat isfact ion.  QMI
Research does not include real estate agents
on the list unless their score is statisticaily
valid.

For more intbrmation on the FIVE STAR
Award and the research/selection methodol-
ogy, go to:
fivestarprottssional. com/reresearch.
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Mary Jane Harris, RE/MAX Heritage Homes

Natalie Harris, Coldwell Banker Residential
Brokerage

Layne Harrison, Ocean Living Realty

Cristina Harvey, Coldwell Banker Residential
Brokerage

Joan Hay

CENTURY 21 Award
(619)668-2816

c2 ljoan@aol.com

www.JoanHay.com

DRE 599034

Estelle Hayes, Century 2'l Solymar
Patty Haynsworth, Will is Allen Real Estate

Mary Heon
Coldwell Banker
(619) 888-76s3
maryheonre@gmail.com
www.maryheon.com
Page 4

DRE 01 043449

Janna Hernholm, Pacific Sotheby's
International Realty

Anne Herrin, Pacific Sotheby's International
Realty

Jeri Hess. CENTURY 21 Award

Carla Hil l, Pacific Sotheby's International
Realty

Teri J. Hi l l

Hi l l  & Hil l  Realty, Inc.
(619) 286-8860

TeriJHill@aol.com

HillandHillRealty.com
DRE00966227

Tom Holmes, Prudential California Realty

Tiffany Homa, Century 21 1't Choice Pacific

Jennifer Hood, Prudential Dunn, Realtors

Kathy Huang
Coldwell Banker
(858) 692-8066
Kathy@CoastalSDhomes.com
www.CoastalSDhomes.com

DRE r 8392s8
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List compiled by Crescendo Business Services. All agents are sorted by city and are listed alphabetically by last nome,
Names in boldface also appeor in the profiles section.

Marie Huff
Prudential California Realty
(619) 838-9400
MarieHuff@aol.com
www.mariehuff.com

DRE01110179

Kevin Hugli, Keller Will iams Realty

Faith Hussey, RE/MAX Coastal Properties

Jesse lbanez
The GreenHouse Group
(8s8)337-2796
Jese@GreenMeansGrow.com
GreenMeansGrow.com

DRE 0',]405643

Myra Ingley, ERA Eagle Estates Realty

Randy Jackson, Pacific Coast Executive
Realty

lnez Jacobson

CENTURY2l Award

Cell: (619) 3 18-8999

Phone: (800) 821-14'l l

inezjacobson@century2l award.com

DRE 446465

Peter Jargowsky, Prudential Dunn, Realtors

Pat Jewett, RE/MAX Ranch & Beach

Curtis Johnson, CENTURY 21 Award

Janean Johnson, CENTURY 21 Award

Will iam Johnson, RE/MAX Associates

.Jacquelene Johnston, Windermere
Exclusive Properties

Keke Jones, Troop Real Estate

Timothy Kane, Timothy Kane Realtor

David Keefe, Integrity Mortgage Group

Maureen Kelly, REiMAX Heritage Homes

Joanne Kerr, Coldwell Banker Residential
Brokerage

Vien Kettavong, Keller Will iams SD Metro

Daniel Kidd, Weichert, Realtors

201 1
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Ron Klein
KIein Sells San Diego
(619) 277-8000
Ron@Klein5ellsSanDiego.com
wwwKlein5ellsSanDiego.com
Page 8
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Mel is
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Real
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Lenore Knutzen
Coldwell Banker
(858) 621-52r8
Lenore.Knutzen@(oldwellbanker.com
www.lenoreknutzen.com

DRE 01072829

Marcelo Kollet, Engel & Volkers

David Kornbluth, Zip Realty

Denise Korpinen, Prudential California
Realty

Wolfgang Kranzle, Realty Experts

Joanne Krause, CENTURY 21 Award

Tamara Krause, CENTURY 21 Award

Steve Krescanko, Keller Will iams Realty

Cory La Scala, Independence Realty

Jeff Larabee, Innovative Realty

Kevin Laurent, Exit Stepping Stone Realty

Linda Lee, Prudential

Emma Lefkowitz, Quality First Real Estate

Joseph Lerner, Keller Will iams Luxury

Bruce Levine, Windermere Exclusive
Properties

Roberta Levy, Keller Will iams

Vicki Lisama, Prudential California Realty

Jeremy Lock, Coldwell Banker Residential
Brokerage

Micah Logan, Prudential California Realty

Krista Lombardi
Prudential California Realty
(6i9) s19-3251
kristalombardi@gmail.com
wwwsandiegorealestatecafe,com
Page 5
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Faustino Lopez, Jr.,  Prudential Cali fornia
Realty
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